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Brisbane
Australia’s new world city

Affordable investment

Tuition fees provide students 
with value for money and 
cost of living expenses are 
more affordable compared 
to other cities.

Lovely weather 
all year round

Brisbane has more sunny 
days per year than any 
other Australian capital city. 
With warm summers and 
mild winters, you can enjoy 
outdoor lifestyle always, 
including adventure sports, 
large parks and an inner-city 
beach. 

Brisbane, the capital city of 
Queensland and the third 
largest city in Australia 
is a multicultural hub of 
creativity and invention, 
perfect for international 
students. Here, the top 
reasons why you should 
study in Brisbane:
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Feel at home

Brisbane is Australia’s most 
inclusive study destination 
and has a large number of 
events and programs to help 
make international students 
feel like they’re in a home 
away from home.

Get anywhere 
easily from Brisbane

Some of Australia’s most 
famous tourist destinations like 
the Great Barrier Reef, Cairns, 
Gold Coast, the Whitsundays 
and Sunshine Coast are easily 
accessible from Brisbane. 
There are also airport 
connections to most major 
cities worldwide.

High quality, 
accessible lifestyle

Brisbane has a great safety 
record, convenient public 
transport, world-class 
shopping, dining, nightlife 
and recreation facilities. 

Information source: www.studybrisbane.com 3
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Hello, and thanks for choosing Viva College, where we strive to ensure 
that you receive personal service and excellence in learning.  
 
We’re confident that you’ll enjoy your time with us, both in the classroom 
- where you have access to a range of free workshops and seminars in 
addition to your normal class sessions - and out, getting involved in the 
great and varied social activities we arrange. 

The Viva community is a fun and vibrant one, and many students return 
to us again and again, making lifelong friends in the process.  
 
We’re sure you’ll love your time with us as much as we’ll love having you 
here. 

Welcome!

Cameron Green
Principal 

Message from the Principal

Welcome to Viva College
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Great Nationality Mix

Established in the heart of Brisbane, on the 
Queen Street Mall, Viva offers a variety of 
English and Vocational courses. 
We cater for International students who are 
seeking a personal level of service in a mid-
sized college, with a friendly atmosphere 
and professional, caring staff who will help 
you meet your goals. 
Our convenient location and excellent 
facilities make us the perfect choice for the 
discerning student.

Our Vibrant Community

A balanced nationality mix in class is vital to your positive 
learning experience. That’s why at Viva you will meet students 
from a variety of countries and cultures.  
The multicultural environment will encourage you to speak 
only English and will also teach you about different cultures and 
languages.

Other
16%

Brazil
12%

Europe
16%

Japan
9%

Colombia
10%

Korea
14%

Taiwan
14%

Thailand
9%

Proven Student Satisfaction

We pride ourselves on our personal touch. 
We work hard to make sure your entire 
experience as part of the Viva family is 
memorable and fun, both in the classroom 
and during Viva activities.

Percentage of satisfied students

98% Location

98%  English Improvement

97%  Trainers

94% Activities

94% Administration Staff

90% Facilities
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Wide Range of Courses 
Viva offers a range of English courses no matter if your goal is to improve your skills for further studies in 
Australia or work purposes. We also provide different levels of Vocational Certificates/Diplomas.

Viva Teachers 
Viva employs engaging teachers and trainers with specialist qualifications and a combined teaching 
experience of over 402 years. Most of our ELICOS staff are CELTA or DELTA qualified, with University 
degrees, and all our VET trainers are nationally certified with many years of industry experience.

Balanced Nationality Mix 
At Viva we believe that a balanced mix of different nationalities adds a lot of value to your learning 
experience. That’s why we make sure students from all over the world study at Viva and learn from each 
other without any nationality dominating on campus.

Study Online 
We provide extensive online resources for students through our eSMART Centre to enhance their learning 
experience and complement subjects taught in class. Students have an individual login to access material, 
track progress and receive feedback on their performance online.

Pathways for Further Study 
We have a number of recognised pathways for further study such as: CQUniversity Australia, TAFE 
Queensland, QIBT, QANTM College, Charlton Brown and Martin College to name a few.

Dedicated Staff 
The student’s wellbeing is at the centre of our attention, and we only employ dedicated, professional staff.  
We speak over 15 different languages on campus to make sure our students feel well looked after.

Flexible Timetable - Day and Night
We offer numerous English and Vocational courses with a flexible timetable. You can study at different 
times with our earliest courses starting at 8.00 am and our latest ending at 9.00 pm. 

Support Services 
Our support services cover your welfare, academic, financial and accommodation needs. And our student 
card helps you get cheaper prices at selected shops, cinemas and on public transport.

Excellent Location and Facilities
Viva is located in the heart of Brisbane on Queen Street Mall. 
Bus, train and ferry terminals are all in walking distance. We have 23 spacious classrooms, a library, student 
lunchroom, prayer room, over 100 computers and free WiFi on campus.

1

2

3

4

5

6

7

8

9

Why study at Viva
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eSMART is an exclusive online resource for Viva students to 
improve their skills much faster.  Anywhere, anytime!! 

•	 Access material from class this week, including lessons and vocabulary lists
•	 Practice what you learnt in class with a range of fun activities based on new 

vocabulary and the week’s grammar focus
•	 Do tests at home or at Viva to check your level
•	 Get instant feedback on your results
•	 Check your progress through your studies

eSMART Centre

eSMART Centre

Video QuizzesVocabulary 
Exercises

Weekend 
TestsGrades
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Student Services

Job Club At Viva we are committed to helping you find employment while 
studying with us. For this reason we have a Job Club Coordinator on 
campus in charge of:
•	 Assistance with internships in various industries
•	 Assistance with resume and cover letter preparation
•	 Assistance with interview training
•	 Assistance with obtaining a Tax File Number
•	 Scheduled seminars on a range of job-related topics

Outside the classroom Viva organises many activities so you can 
make new friends and experience all that Brisbane has to offer.
Activities range from barbeques, movie nights and sport 
competitions to weekend trips to Queensland’s most stunning 
beaches, closeby amusement parks and scuba-diving trips.

We will assist you in finding Homestay accommodation with an 
Australian family for your period of study.  There is no better way to 
experience the Australian lifestyle than with a Homestay. 
Living in a Homestay has many benefits, including being part of a 
family, experiencing local customs, increasing your English language 
skills and creating lasting friendships. Please contact us for other 
types of student accommodation in Brisbane.

Accommodation

Activity Club
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English Courses

•	 Focus English (Intensive English Language Course) CRICOS Code 061036E

•	 Smart Talk CRICOS Code 061055B 

•	 IELTS Preparation CRICOS Code 061049M

•	 English for Academic Purposes (EAP) CRICOS Code 061035F

•	 Cambridge Certificate Preparation FCE: CRICOS Code 061053D & CAE: CRICOS Code 080044C

•	 English for Flight Attendants CRICOS Code 080042E

Every class at Viva College has a planned and 
structured syllabus.
All core classes will focus on presentation and 
practice in all macro-skills of Reading, Writing, 
Speaking and Listening.

You will also study relevant grammar and 
vocabulary topics. At certain levels, you will have 
the option to complement your studies with 
electives. The focus of all elective classes is to offer 
practice in different skill areas. 

Your teacher is an expert in English language 
teaching and will get to know you well.
We encourage you to discuss your English 
language development, your class and study 
plans with your teacher. Once you reach an 
Intermediate level of higher, you have the option 
to take specialised courses such as Smart Talk, 
IELTS, Cambridge (FCE & CAE), English for Flight 
Attendants or English for Academic Purposes (EAP).

“My course has been really interesting 
due to the great methodology which 
has helped all of us in the class learn 
more easily.
The teachers are very friendly and 
patient with you. They help you at any 
time and with whatever you need. 
They are always ready to listen to you 
and to give advice.  

 
Jhesica Jhoana Pérez 

Colombia

“
We speak over 15 different 

languages on campus to make 
sure our students feel well 

looked after.
The student’s wellbeing is at 
the centre of our attention, 

and we only employ 
dedicated, professional staff.  
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Focus English (Intensive English Language Course) CRICOS Code 061036E

Focus English helps you to develop all areas of English through core and 
elective classes. Your core classes cover each aspect of the language 
while the electives focus on particular areas that you want to improve.

COURSE DESCRIPTION 

•	 6 levels, Beginner to Advanced, 12 week modules each
•	 20 or 25 hours of face-to-face teaching per week 
•	 Day and evening courses available

ENTRY REQUIREMENTS

•	 No previous English requirements
•	 Level placement test will be conducted on your first day

SAMPLE TIMETABLE MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

Day     9.15 - 12.15 CORE 
Vocabulary, Listening, Reading, Speaking and Grammar

Weekly
Test

BREAK

Day     1.15 - 3.30
ELECTIVE

Writing 
Focus

Listening 
Focus

Writing 
Focus

Listening 
Focus

Weekly 
Catch Up

Day     3.30 - 4.30 Conversation Partner and Study Assistance

Smart Talk is a fun course to develop your conversation and listening 
skills for traveling, working and living in an English speaking country. 
The goal is to help you improve your English pronunciation and fluency 
through activities in and outside the classroom.

COURSE DESCRIPTION 

•	 3 levels, Pre-intermediate to Upper-intermediate, 8 week modules 
each

•	 25 hours face-to-face teaching per week 
•	 Individualised study planner to track progress 
•	 Experience Australian culture and language
•	 Weekly tests

ENTRY REQUIREMENTS

•	 Successful completion of Pre-intermediate at Viva, or
•	 IELTS 5.0 (no band <4.5), or
•	 Level placement test

Levels for day classes
Advanced
Upper-intermediate
Intermediate
Pre-intermediate
Elementary
Beginner

Every Monday
(or next working day)

Levels for night classes
Advanced
Upper-intermediate
Intermediate
Pre-intermediate
Elementary
Beginner

Smart Talk CRICOS Code 061055B

Levels
Advanced
Upper-intermediate
Intermediate
Pre-intermediate
Elementary
Beginner

- Smart Talk 2

- Smart Talk 3

Every Monday
(or next working day)

- Smart Talk 1
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Levels
Advanced
Upper-intermediate
Intermediate
Pre-intermediate
Elementary
Beginner

- EAP 1

- EAP 2

3 Mar, 23 Jun, 13 Oct

IELTS Preparation CRICOS Code 061049M 

With an excellent success record, our IELTS course will prepare you in 
all areas of English (reading, speaking, listening and writing) so you 
can easily achieve your desired result. Highly experienced teachers and 
weekly sample tests will give you the confidence you need to succeed in 
the official IELTS test.

COURSE DESCRIPTION 

•	 3 levels, Intermediate to Advanced, 12 week modules each
•	 20 or 25 hours face-to-face teaching per week 
•	 Day and evening courses available

ENTRY REQUIREMENTS

•	 Successful completion of 4 weeks of Intermediate at Viva, or
•	 IELTS 5.0 (no band <4.5), or
•	 Level placement test

English for Academic Purposes (EAP) CRICOS Code 061035F

Our EAP course will help you develop the skills needed to study at an 
Australian university. You will improve your reading and writing abilities as 
well as develop specific research, critical thinking and presentation skills 
needed for higher education.

COURSE DESCRIPTION 

•	 2 levels, Intermediate and Upper-intermediate, 12 week modules each
•	 25 hours face-to-face teaching per week 
•	 Guaranteed pathways to selected Australian universities or other 

education providers on successful completion of the course

ENTRY REQUIREMENTS

•	 Successful completion of 4 weeks of  Intermediate (EAP 1) or Upper-
intermediate (EAP 2) at Viva, or

•	 EAP 1 - IELTS 5.0 (no band <4.5)
•	 EAP 2 - IELTS 5.5 (no band <5.0), or
•	 Level placement test

WEEKLY
SAMPLE

TESTS

Levels for day and night classes
Advanced
Upper-intermediate
Intermediate
Pre-intermediate
Elementary
Beginner

- IELTS Preparation 2

- IELTS Preparation 3

- IELTS Preparation 1

Every Monday
(or next working day)

SAMPLE TIMETABLE MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

Day     8.15 - 11.15 CORE 
Vocabulary, Listening, Reading, Speaking and Grammar

Weekly
Test

BREAK

Day     12.15 - 2.30
ELECTIVE

Writing 
Focus

Listening 
Focus

Writing 
Focus

Listening 
Focus Test 

Feedback
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Cambridge First Certificate Preparation (FCE)
Studying the FCE Cambridge exam preparation course at Viva gives you 
all the tools and skills you need to succeed in the Cambridge exam while 
studying in a fun and diverse environment.  
You will develop real life skills for work and study and prove that you can 
use everyday written and spoken English at an Upper-intermediate level.

COURSE DESCRIPTION 

•	 20 or 25 hours face-to-face teaching per week
•	 Day and night courses available
•	 Closed intake (day) or flexible monthly intakes (day and night)

ENTRY REQUIREMENTS

•	 Successful completion of 4 weeks of Upper-intermediate at Viva, or
•	 IELTS 5.5 (no band <5.0), or
•	 Level placement test

Cambridge Certificate Preparation FCE: CRICOS Code 061053D & CAE: CRICOS Code 080044C

Certificate in Advanced English Preparation (CAE)
CAE is a high quality international English language qualification that you 
can use for your university and student visa application.
At Viva we prepare you for the exam while helping you to develop the 
language skills needed for success in study and work.

COURSE DESCRIPTION 

•	 25 hours face-to-face teaching per week 
•	 Numerous sample tests

ENTRY REQUIREMENTS

•	 Successful completion of 4 weeks of Advanced at Viva, or
•	 IELTS 6.5 (no band <6.0), or
•	 Level placement test

SAMPLE TIMETABLE MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

Day     8.15 - 11.15 CORE 
Vocabulary, Listening, Reading, Speaking and Grammar

BREAK

Day     12.15 - 2.30
SKILLS

Reading Writing Use of 
English Listening Speaking

Day     2.30 - 3.30 Conversation Partner and Study Assistance

Levels for day 
and night classes

Advanced
Upper-intermediate
Intermediate
Pre-intermediate
Elementary
Beginner

CLOSED INTAKE:
6 Jan, 17 Mar, 9 Jun,  
8 Sep 

DAY- NIGHT (FLEXI):
6 Jan, 3 Feb, 3 Mar,  
31 Mar, 28 Apr, 26 May, 
23 Jun, 21 Jul, 18 Aug, 
15 Sep, 13 Oct, 10 Nov, 
8 Dec

Levels
Advanced
Upper-intermediate
Intermediate
Pre-intermediate
Elementary
Beginner

DAY ONLY:
6 Jan, 17 Mar, 9 Jun,  
8 Sep
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If you want to become a Flight Attendant, or already are a Flight 
Attendant, this course has been designed for you, providing you with the 
English language skills and interview skills specifically tailored for cabin 
crew. You will gain the appropriate level skills and confidence in reading, 
writing, listening and speaking for all aspects of a flight attendant’s duties.
 

COURSE DESCRIPTION 

•	 20 hours face-to-face teaching per week (Monday to Thursday, during 
the day), 8 week module

•	 Additional material (including interactive multimedia) available online
•	 Closed intake, numbers are limited

ENTRY REQUIREMENTS

•	 Successful completion of Pre-intermediate at Viva, or
•	 IELTS 5.0 (no band <4.5), or
•	 Level placement test

6 Jan, 10 Mar, 5 May,
30 Jun, 25 Aug, 20 Oct

RSA
CERTIFICATE
INCLUDED

English for Flight Attendants CRICOS Code 080042E

SAMPLE TIMETABLE MONDAY TUESDAY WEDNESDAY THURSDAY

9.15 - 12.15

Introduction to 
weekly topic Warmer Demonstrating 

safety 
procedures

Presentations 
group 1

First 
impressions

Seating 
passengers 1 

Presentations 
group 2 

BREAK

1.15 - 3.30 Welcoming 
passengers

Seating 
passengers 2

Making 
requests

Field trip to the 
airport

Homework
eSMART 

Vocabulary 
activities

Workbook 
Unit 2

Prepare 
presentation Review Unit 2 

Levels
Advanced
Upper-intermediate
Intermediate
Pre-intermediate
Elementary
Beginner

“If you want to become a Flight Attendant, this 
course teaches a lot about being a cabin crew 
member for the global travel industry. The 
teachers share tons of their experiences which I 
believe will be really useful in the future.”

Tsz Lun Mok 
Hong Kong

Viva employs engaging teachers 
and trainers with specialist 

qualifications and a combined 
teaching experience of over 402 
years. Most of our ELICOS staff 

are CELTA or DELTA qualified, with 
University degrees, and all our VET 

trainers are nationally certified 
with many years of industry 

experience.
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Vocational  Courses

•	 Certificate II in Business BSB20107, CRICOS Code 065016K

•	 Certificate II in Customer Contact BSB20211,CRICOS Code 077495B

•	 Certificate II in Tourism SIT20107, CRICOS Code 076640F

•	 Certificate III in Business Administration BSB30407, CRICOS Code 068405F

•	 Certificate IV in Business BSB40207, CRICOS Code 073722F

•	 Diploma of Business BSB50207, CRICOS Code 074101E

Viva College is a Registered Training Organisation, 
offering a range of Nationally Recognised 
Qualifications and Accredited Programs from 
Certificate II to Diploma level.

A student studying at Viva will be gaining familiarity 
on how workplaces operate, develop employability 
skills and develop and improve interpersonal skills.  

Viva’s programs offer real world experiences with 
an international perspective. Our courses prepare 
students for work in Australia and the opportunity to 
interact with trainers who have a wealth of industry 
experience. We cover Business, Customer Contact 
and Tourism which allows students to explore 
potential career paths they would like to pursue.

We offer numerous English 
and Vocational courses with 
a flexible timetable. You can 
study at different times with 

our earliest courses starting at 
8.00 am and our latest ending 

at 9.00 pm. 

“Viva is a really up-to-date college. 
They create a personal profile for 
you on the website where you can 
review previous lessons, do any kind 
of exercises, chat with other students, 
and keep registering your results 
and improvements. The course really  
encourages you to interact.

 
Eddy Zanchetta

Italy

“
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Certificate II in Business BSB20107, CRICOS Code 065016K

The Certificate II in Business is a nationally recognised certificate that covers 
business areas such as customer service, business administration and finance. 
With a very flexible timetable it gives you the opportunity to study and work at 
the same time while acquiring a valuable education.

COURSE DESCRIPTION 

•	 20 hours per week study options (6 hours core units, 14 hours of 
workshops/study skills)

•	 Lessons and assessments designed to train students in workplace ready skills
•	 Selected online assessment and support materials (eSMART Centre)
•	 Recognition of prior learning (RPL)

EMPLOYMENT OPPORTUNITIES 

•	 Data entry operator 
•	 Office Junior
•	 Receptionist/Administration Assistant

ENTRY REQUIREMENTS

•	 Successful completion of 4 weeks of Intermediate at Viva, or
•	 IELTS 5.0 (no band <4.5), or
•	 Level placement test

COURSE LENGTH

22 weeks : 5 terms of 4 weeks + 2 weeks of holidays

6 Jan, 3 Feb, 3 Mar, 
31 Mar, 5 May, 2 Jun, 
30 Jun, 28 Jul, 1 Sep, 
29 Sep, 27 Oct, 24 Nov 

Levels for day 
and night classes

Advanced
Upper-intermediate
Intermediate
Pre-intermediate
Elementary
Beginner

The Certificate II in Customer Contact is a nationally recognised certificate that 
covers essential skills in a customer service or a call centre environment. With 
a very flexible timetable it gives you the opportunity to study and work at the 
same time while acquiring a valuable education.

COURSE DESCRIPTION 

•	 20 hours per week study options (6 hours core units, 14 hours of 
workshops/study skills)

•	 Lessons and assessments designed to train students in workplace ready skills
•	 Selected online assessment and support materials (eSMART Centre)
•	 Recognition of prior learning (RPL)

EMPLOYMENT OPPORTUNITIES 

•	 Call or contact centre agent
•	 Customer services representative
•	 Telesales representative

ENTRY REQUIREMENTS

•	 Successful completion of 4 weeks of Intermediate at Viva, or
•	 IELTS 5.0 (no band <4.5), or
•	 Level placement test

COURSE LENGTH

22 weeks : 5 terms of 4 weeks + 2 weeks of holidays

Certificate II in Customer Contact BSB20211, CRICOS Code 077495B

6 Jan, 3 Feb, 3 Mar, 
31 Mar, 5 May, 2 Jun, 
30 Jun, 28 Jul, 1 Sep, 
29 Sep, 27 Oct, 24 Nov 

Levels for day 
and night classes

Advanced
Upper-intermediate
Intermediate
Pre-intermediate
Elementary
Beginner



16

We provide extensive online 
resources for students through 
our eSMART Centre to enhance 

their learning experience 
and complement subjects 

taught in class. Students have 
an individual login to access 
material, track progress and 

receive feedback on their 
performance online.

“During my time at Viva College I have met lots of 
friends from many different nationalities. For me, 
it has been the best experience of my life.  
With classmates from every part of the world you 
learn a lot about other countries and cultures.
In fact, it was the variety of nationalities at Viva, 
that convinced me to choose it as my school“

David Tribaldos Martínez
Spain

Certificate II in Tourism SIT20107, CRICOS Code 076640F

The Certificate II in Tourism is a nationally recognised certificate that covers 
skills needed in the tourism industry or related industries. With a very flexible 
timetable it gives you the opportunity to study and work at the same time 
while acquiring a valuable education. 

COURSE DESCRIPTION 

•	 20 hours per week study options (6 hours core units, 14 hours of 
workshops/study skills)

•	 Lessons and assessments designed to train students in workplace ready skills
•	 Selected online assessment and support materials (eSMART Centre)
•	 Recognition of prior learning (RPL)

EMPLOYMENT OPPORTUNITIES 

•	 Office assistant for a tour operator 
•	 Receptionist or office assistant for a travel agency 
•	 Tourism and travel advisor

ENTRY REQUIREMENTS

•	 Successful completion of 4 weeks of Intermediate at Viva, or
•	 IELTS 5.0 (no band <4.5), or
•	 Level placement test

COURSE LENGTH

22 weeks : 4 terms of 4 weeks , 1 term of 3 weeks + 3 weeks of holidays RSA
CERTIFICATE
INCLUDED

6 Jan, 3 Feb, 3 Mar, 
31 Mar, 5 May, 2 Jun, 
30 Jun, 28 Jul, 1 Sep, 
29 Sep, 27 Oct, 24 Nov 

Levels for day 
and night classes

Advanced
Upper-intermediate
Intermediate
Pre-intermediate
Elementary
Beginner
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Certificate III in Business Administration BSB30407, CRICOS Code 068405F

The Certificate III in Business Administration is a nationally recognised
certificate that covers areas of business administration such as
Australian policies, procedures and legislation, marketing, customer
service and accounting.

COURSE DESCRIPTION 

•	 20 hours per week study options (12 hours core units, 8 hours of 
workshops/study skills)

•	 Selected online assessment and support materials (eSMART Centre)
•	 Recognition of prior learning (RPL)

EMPLOYMENT OPPORTUNITIES 

•	 Accounts Receivable or Payable Clerk
•	 Junior Personal Assistant
•	 Receptionist/Office Administrator

ENTRY REQUIREMENTS

•	 Successful completion of 4 weeks of Upper-intermediate at Viva, or
•	 IELTS 5.5 (no band <5), or
•	 Level placement test

COURSE LENGTH

 28 weeks: 3 terms of 8 weeks + 4 weeks of holidays

6 Jan, 3 Mar, 5 May, 
30 Jun, 1 Sep, 27 Oct

Levels
Advanced
Upper-intermediate
Intermediate
Pre-intermediate
Elementary
Beginner

Certificate IV in Business BSB40207, CRICOS Code 073722F

The Certificate IV in Business is a nationally recognised certificate that
covers areas of business such as marketing, payroll, budgeting, project
management, human resources as well as workplace policies and
procedures.

COURSE DESCRIPTION 

•	 20 hours per week study options (12 hours core units, 8 hours of 
workshops/study skills)

•	 Selected online assessment and support materials (eSMART Centre)
•	 Recognition of prior learning (RPL)

EMPLOYMENT OPPORTUNITIES 

•	 Accounts Clerk/Receptionist
•	 Customer Service Advisor
•	 Junior Personal Assistant

ENTRY REQUIREMENTS

•	 Successful completion of 4 weeks of Upper-intermediate at Viva, or
•	 IELTS 5.5 (no band <5), or
•	 Level placement test

COURSE LENGTH

28 weeks: 3 terms of 8 weeks + 4 weeks of holidays

6 Jan, 3 Mar, 5 May, 
30 Jun, 1 Sep, 27 Oct

Levels
Advanced
Upper-intermediate
Intermediate
Pre-intermediate
Elementary
Beginner
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“I have been really happy studying at Viva 

College. 

I have met a lot of lovely classmates and 

talking with them helps me learn about their 

countries. 

This has been a very special experience for me.

My teacher is very good. He is very patient 

and is also very funny, so I can learn without 

pressure. 

“

Shiping Liao

Taiwan

Our support services cover your 

welfare, academic, financial 

and accommodation needs. 

And our student card helps you 

get cheaper prices at selected 

shops, cinemas and on public 

transport.

(Available on qualification 

courses only)

Diploma of Business BSB50207, CRICOS Code 074101E

The Diploma of Business is a nationally recognised certificate that covers 

areas of business such as human resources, marketing and project 

management on a pre-academic level.

COURSE DESCRIPTION 

�t��

20 hours per week study options (12 hours core units, 8 hours of 

workshops/study skills)

�t��

Selected online assessment and support materials (eSMART Centre)

�t��

Recognition of prior learning (RPL)

EMPLOYMENT OPPORTUNITIES 

�t��

Executive Officer

�t��

Program Consultant

�t��

Business Manager

ENTRY REQUIREMENTS

�t��

Successful completion of 4 weeks of Upper-intermediate at Viva, or

�t��

IELTS 5 5 (no band <5), or

�t��

Level placement test

COURSE LENGTH

28 weeks: 3 terms of 8 weeks + 4 weeks of holidays

6 Jan, 3 Mar, 5 May, 30 Jun, 1 Sep, 27.Oct
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Viva is located in the heart of 
Brisbane on Queen Street Mall. 

Bus, train and ferry terminals 
are all in walking distance.  

We have 23 spacious 
classrooms, a library, student 

lunchroom, over 100 
computers and free WiFi on 

campus.

Facilities

Viva College prides itself with large and modern facilities to make your student life in Brisbane easy and comfortable.
Our city campus provides you with:

23 spacious air-conditioned classrooms Over 100 computers with free internet access

Student lunch room with microwaves, vending 
machines and refrigerator
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Recreational and leisure area Self-access library with networked computers, printer/
copier/scanner and reading/listening materials

Large common areas with free wireless 
Internet around campus

Computer lab, equipped with the latest state 
of the art English learning software
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Viva offers a range of English 
and Vocational courses no 

matter if your goal is to 
improve your skills for further 
studies in Australia or for work 

purposes. We also provide 
different levels of Vocational 

Certificates/Diplomas.

“For the teachers to focus on my weaknesses 
was really great.  
Also, I have always received really helpful advice 
with regard to accommodation and work 
experiences.“

Moe Aoyama
Japan

1 4

2 5

3 6

Complete enrolment form

Submit via Viva website, e-mail or 
fax

Receive your offer and invoice

Sign and return your written agreement

Make your payment and receive your COE

Apply for Visa

COE

ENROLMENT

FORM

INVOICE

OFFER

PASSPORT

How to apply
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Course Dates 2014

CERTIFICATE & DIPLOMA COURSES JAN FEB MAR MAY JUN JUN          JUL SEP OCT NOV

Certificate II in Business
BSB20107, CRICOS Code 065016K
22 week course

6 Jan
| 

6 Jun

3 Feb
| 

4 Jul

3 Mar
| 

1 Aug

31 Mar
| 

29 Aug

5 May
| 

3 Oct

2 Jun
| 

31 Oct

30 Jun
| 

28  Nov

28 Jul
| 

2 Jan

1 Sep
| 

6 Feb

29 Sep
| 

6 Mar

27 Oct
| 

3 Apr

24 Nov
| 

1  May

Certificate II in Customer Contact
BSB20211, CRICOS Code 077495B
22 week course

6 Jan
| 

6 Jun

3 Feb
| 

4 Jul

3 Mar
| 

1 Aug

31 Mar
| 

29 Aug

5 May
| 

3 Oct

2 Jun
| 

31 Oct

30 Jun
| 

28  Nov

28 Jul
| 

2 Jan

1 Sep
| 

6 Feb

29 Sep
| 

6 Mar

27 Oct
| 

3 Apr

24 Nov
| 

1  May

Certificate II in Tourism
SIT20107, CRICOS Code 076640F
22 week course

6 Jan
| 

6 Jun

3 Feb
| 

4 Jul

3 Mar
| 

1 Aug

31 Mar
| 

29 Aug

5 May
| 

3 Oct

2 Jun
| 

31 Oct

30 Jun
| 

28  Nov

28 Jul
| 

2 Jan

1 Sep
| 

6 Feb

29 Sep
| 

6 Mar

27 Oct
| 

3 Apr

24 Nov
| 

1  May

Certificate III in Business  
Administration
BSB30407, CRICOS Code 068405F
28 week course

6 Jan
| 

18 Jul

3 Mar
| 

12 Sep

5 May
| 

14 Nov

30 Jun
| 

16 Jan

1 Sep
| 

20 Mar

27 Oct
| 

15 May

Certificate IV in Business
BSB40207, CRICOS Code 073722F
28 week course

6 Jan
| 

18 Jul

3 Mar
| 

12 Sep

5 May
| 

14 Nov

30 Jun
| 

16 Jan

1 Sep
| 

20 Mar

27 Oct
| 

15 May

Diploma of Business
BSB50207, CRICOS Code 074101E
28 week course

6 Jan
| 

18 Jul

3 Mar
| 

12 Sep

5 May
| 

14 Nov

30 Jun
| 

16 Jan

1 Sep
| 

20 Mar

27 Oct
| 

15 May

The College is closed on public holidays. If a public holiday falls during your course, the days off 
will NOT be added to the end of your course, nor will any financial adjustments be made.

ENGLISH LANGUAGE COURSES JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Focus English (Intensive English Language)
CRICOS Code 061036E (Day or Night)

Starts Every Monday

Smart Talk
CRICOS Code 061055B

Starts Every Monday

IELTS Preparation
CRICOS Code 061049M (Day or Night)

Starts Every Monday

English for Academic Purposes (EAP)
CRICOS Code 061035F (Day or Night)

3 Mar 23 Jun 13 Oct

English for Flight Attendants
CRICOS Code 080042E (Day or Night)

6 Jan
|

28 Feb

10 Mar
| 

2 May

5 May
| 

27 Jun

30 Jun
| 

22 Aug

25 Aug
| 

17 Oct

20 Oct
| 

12 Dec

Cambridge First Certificate 
Preparation (FCE)  (Closed Intake)
CRICOS Code 061053D

6 Jan
|

14 Mar

17 Mar
| 

6 Jun

9 Jun
| 

15 Aug

8 Sep
| 

28 Nov

Cambridge First Certificate 
Preparation (FCE)  (Flexi Day or Night)
CRICOS Code 061053D

6 Jan 3 Feb
3 Mar

+
31 Mar

28 Apr 26 May 23 Jun 21 Jul 18 Aug 15 Sep 13 Oct 10 Nov 8 Dec

Certificate in Advanced English 
Preparation (CAE)
CRICOS Code 080044C

6 Jan
|

14 Mar

17 Mar
| 

6 Jun

9 Jun
| 

15 Aug

8 Sep
| 

28 Nov
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TAFE QUEENSLAND

Viva College has partnered with a variety of educational providers and universities to create easy pathways between 
your course at Viva and further study.
Our pathway partners recognise the quality of Viva’s programs and offer you an easy and quick transition to their 
own courses. In some cases this means you are not required to present an official IELTS test score.
For further information on all Viva pathways please visit our website.

Pathways
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